Client-Relationship Management Software

Software Cost Pros Cons
Bonsai $19 per Create and send contracts Can't set reminders to complete a
month, Create forms to send to clients, can be task
$29 per your process emails, storing and No file management
month collecting information needed for Can't create template emails
intake (plus plans) Can't email through the system
Take notes on client
Ensure you send clients every email in
your process
Create tasks to take action on client
interactions
Create a client portal for them to pay
and see invoices and see where you are
atin the project (plus plan)
Automate template email messages
(plus plan)
Can email clients directly from the
software
Can store some client documents
Trello Free, $5 Collect client intake data Can easily miss reminders if don't
per Take notes on clients see notification
month, Ensure you send client every email in No automation
$10 per your process Can't create template emails
month Create tasks for any interaction that No file management

requires action on your part
Set reminders for tasks
Can store client documents

Not an email system



https://www.hellobonsai.com/invite?fp_ref=katie84
https://trello.com/

Dubsado

$40 per
month or
$400
annually

Connect your email account and any
messages sent within Dubsado will
come from your email address
Collect client intake data

Take notes on client

Ensure you send client every email in
your process

Save and organize all emails

Create tasks for any interaction that
requires action on your part

Create a client portal that shows them
emails, forms, and invoices
Automate template email messages
Create template emails messages
Create contract and get electronic
signature

e Can't set reminders for tasks but

do see them on your calendar

e Can't automate quote if do per

word or per page. Can only
automate if you do a flat rate

Infinity

$299
one-time
payment

Collect client intake data

Take notes on client

Manage client files

Ensure you send client every email in
your process

Create tasks for client interactions
Send reminders for tasks

No free trial, so | didn't actually
explore this myself. | just looked up
what it can do.

1/7/Hats

$13 per
month,
$25 per
month,
$50 per

month

Create and send contracts

Create template emails

Collect client intake data

Take notes on client (but not stored in
client section, only in project section)
Manage client files

Ensure you send client every email in
your process (only through workflow in
level 3 plan)

e Can't set reminders for tasks
e Can't automate quote if do per

word or per page

e No scheduled emails on level one

plan



https://www.dubsado.com/
https://startinfinity.com/
https://www.17hats.com/

e Keep and organize all emails

e Create tasks for client interactions

e Create client portal on level 3 plan

e Schedule emails on level 2 and 3 plan

Beacon Point's $15 one- e Can't necessarily track all process
Project Data Tracker | time e Take notes on clients emails unless you ask the owner to
payment | e Create tasks for customer interactions insert in more space (has room for
that need action 4 initial documents and 7
e Setreminders for actions you need to interactions)
take e Must code conditional formatting

yourself or pay the owner to do it
for reminders
e Doesn't collect or store client intake

data automatically

Other software out there that contains CRM components:

e BaseCamp
e ClickUp
e Monday

e Project Panorama

What | use:

e Zoho email client for creating template emails, setting unique task reminders, taking notes on clients, and saving and
organizing all emails

e Computer file system for managing client files and storing client intake data

e Editorial Process Checklist for ensuring | send client every email in my process

e Beacon Point's Project Data Tracker for creating tasks for client interactions that are part of my process with every client
and for reminding me to take action (conditional formatting)

e Microsoft Word content controls for creating contract template


https://beaconpointservices.org/editors-resources/
https://beaconpointservices.org/editors-resources/

